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MOORI N G total cleaning & restoration

December 22, 1999

Marhoc Industries
1609 Booth Ln.
Alvin, TX 77511

Dear Malcolm and Mariiynn:

| just wanted to write and let you know how important your company, equipment and
services have become to us. | have been in the restoration business for over fifteen
(15) years and have worked with various companies and their ozone generating
equipment over that period. By far your equipment is the most reliable and safest
ozone generation system | have ever worked with.

Based your company’s equipment performance and reliability our sales department
has increased our opportunities to use your equipment in our day to day smoke and
odor deodorization services. From this we will continue to buy more unit's each
month until we get our ozone fleet to the size needed to service our market. In
regards to your service support and warrantee of your product, | could not ask for any
more prompt attention from a vender.

Thank you again for making the quality of equipment our customers deserve. We at
Blackmon Mooring Steamatic of Houston expect to have a long and lasting business
relationship with Marhoc Industries.

Sincerely,

ikl

Paul Schulze
Operations Manager
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